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!Based on an extensive literature review and communicating with community stakeholders, we identified 
multiple barriers that directly relate to delay in undocumented immigrants seeking TB treatment in the 
borough of Queens. They include:

1. Lack of awareness with regard to low-cost, free screening and treatment services
2. Perception of disease by the immigrants
3. Absence of symptoms such as with latent TB  
4. Lack of access to health care, Illiteracy 
5. Fear of being deported due to immigration status, Mistrust on health care systems
6. Cultural and language barriers
7. Fear of social discrimination 
8. Challenges with diagnosing TB in immigrants
9. Long treatment schedule with multiple visits
10. Missing work to attend clinic appointments     

Campaign to raise TB awareness and allow immigrants feel comfortable to seek health care. 

!Detailed literature review conducted online which included databases such as 
PubMed, EBSCO host, CDC and other relevant databases

!Included articles focused on Tuberculosis infection among immigrants, specifically 
within the undocumented population in the US

!Articles included were all within the last 10 years as part of our inclusion criteria

!Stakeholders that offer relevant services in Queens NY were identified and 
contacted in real time

!Developed a theoretical framework for the TB project

!Hypothesis: Effective public health campaign targeting undocumented immigrants 
in Queens NY will allow this population to feel comfortable and eager to seek health 
care which will in turn reduce the prevalence of TB cases in undocumented 
immigrants in this community

The purpose of our research is to show that effective public health campaigns 
targeting undocumented immigrants in Queens, NY will allow this population feel 
comfortable and eager to seek health care which will in turn reduce the prevalence of 
TB cases in this community.

Learning Objectives based on Healthy People 2020:
!Access to Health Services (AHS)-5.1; (AHS)-6.2
!Global Health (GH)-2
!Education and community based programs (ECBP)-11
!Immunization and infectious disease (IID)-29; (IID)-30; and (IID)-31

BACKGROUND

PURPOSE  & LEARNING OBJECTIVES

CONCLUSIONS

!Tuberculosis remains a constant public health threat, especially for undocumented 
immigrants in Queens, NY 

!Through direct contact with community stakeholders and substantial research, our 
team has concluded that TB –related health care and emergency services need to be 
maintained and even expanded in some cases in order to effectively reduce and/or 
eradicate this highly infectious disease 
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METHODOLOGY

STRENGTHS

- Strong cause for concern about TB disease

- Existing awareness and treatment options for TB

- Collaboration with local FQHCs and health 
department

- Diverse population

WEAKNESSES

- Lost to follow up

- No formal mechanism for tracking all 
undocumented immigrants

- Cultural barriers/beliefs

- Cost of implementing strategies

OPPORTUNITIES

- Provide incentives to patients that
seek/ return for treatment

- Institute a mobile health van at key 
locations (rotate monthly)

- Conduct health fairs to reach target population

- Identify centers with sliding fee options/ culturally 
diverse staff

THREATS

- Expensive to implement strategies

- Resistance from stakeholders/ 
unable to reach stakeholders

- Immigration policies

- Lack of trust in health care system

Concept Map

Logic Model

- Ensure that all residents in Queens have access to affordable health by providing mobile health clinics 
and community clinics (DHHS, 2014)

- Strengthen TB related campaigns in Queens Borough to raise awareness about the disease
- Train health care providers & public health officials to be culturally  and provide translation services if 

necessary
- Develop strategies for treating latent TB patients to prevent infection in the long run
- Refrain from asking patients about their immigration status when collecting patient info for TB cases 

(unless required for billing/insurance)
- Educate residents of Queens about the TB disease to decrease widespread misconception about TB 

transmission and decrease social stigma associated with TB patients
- Develop educational and community-based campaign programs in Queens borough to prevent the 

spread of TB in the communities (DHHS, 2014)
- Advertise TB awareness campaign programs: local radio stations, flyers and pamphlets at local grocery 

stores, supermarkets, barbershops and hair saloons

SWOT ANALYSIS

RECOMMENDATIONS

Public Health Emergency Preparedness Consideration

!TB is recognized as a major cause of mortality in long-term complex emergencies 
(WHO, 2016)
!More effective control programs need to be established

• Detect at least 70% of estimated new smear-positive cases
• Successfully treat at least 85% of all detected smear-positive cases

!Emergency response considerations
• Funding availability
• Logistics

• Uninterrupted supply of medicines
• Staff
• Quarantine vs. Isolation

!Operations
• Mass Dispensing: Traditional POD vs. Drive-Thru POD
• Mobile health clinics
• PPE -N95 (pre-fit tested) –for workers and public

IMPLEMENTATION

!County and state government involvement

!Support from community health centers

!Active participation by stakeholders

!Create campaign awareness

!Budget

!Incentives

آپ کے پھیپھڑوں کو نقصان پہنچا سکتے ہیں تپ دق ایک انفیکشن ہے ک

اور

جسم لیکن یہ آسانی سے عLج کیا جا سکتا.کے دیگر حصوں میں بھی پھیل آپ
وقت کے زیادہ تر آپ کو بھی نہیں ہیں
ہم مدد کرنے کے لئے یہاں ہیں جہاں یہ ہے کہآگاہ آپ کو بھی یہ ہے کہ.

وسائل آپ کو آپ کو تو دیکھنے کے لئے کی تنظیم کے تمام فراہم کرے گاگریٹر کوئنز پبلک ہیلتھ
ضرورت ہے
ٹی بی اور مفت عLج اگر آپ کے پاس
اس کی ضرورت ہے. یہ لینے کے لئے اہم ہے
آپ کی صحت کے کنٹرول اور حفاظت
آپ اور آپ کے خاندان کی وجہ سے
ور ہم مدد کرنے کے لئے یہاں ہیںیاد رکھیں کہ یہ عLج کیا جا سکتا ہےلیکن ان تک اہم بات یہ ہےتپ دق متعدی ہو سکتا ہے

ہیں

تپ دق

روزویلٹ ایونیو پر جمعراتمیں سے ایک میں آو ہر طرف آتے ہیں کہ وینموبائل کلینک یہاں ہیں مدد کرنے

کسی کے بارے میں نرسایک ڈاکٹر سے بات کریں یاکرنے کی ضرورت بھی ہے تو
خدشات کو فون
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La tuberculosis es una infección 
que puede dañar los pulmones y
extendido a otras partes de su
cuerpo, sino que puede tratarse 
fácilmente. La mayoría de las 
veces ni siquiera son
consciente de que aún tiene.
Ahí es donde nosotros estamos 
aquí para ayudar La Salud 
Pública Mayor Queens
organización proporcionará toda 
la recursos que necesitan para 
ver si tener tuberculosis y el 
tratamiento gratuito si necesito. 
Es importante tomar el control de 
su salud y proteger usted y su 
familia porque la tuberculosis 
puede ser contagiosa pero lo más 
importante recordar es que se 
puede tratar y estamos aquí para 
ayudar

TuberculosisEstamos aquí para ayudar
Ven a una de nuestra clínica 

móvil
furgonetas que vienen por cada
Jueves en la Avenida Roosevelt

Además, si usted necesita
hablar con un médico o

enfermera sobre cualquier
preocupaciones llaman

718-534-0086

Protéjase y proteja Tu 

familia

Greater Queens 
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Greater Queens 

Public Health

In association with 

https://www.health.ny.gov/statistics/chac/general/g36_61.htm

Table 2. Queens County Tuberculosis incidence per 100,000 (*as of 2013)

♦ Tuberculosis is a prevalent disease especially for the undocumented           
immigrants in Queens New York 
♦ In 2014, TB rates among foreign-born persons in the U.S. was 13.4 times 

higher than among U.S.-born persons (CDC, 2015)
♦ On March 20, 2015 the Health Department released a statement:

- New York City still has the highest number of TB cases of any city in
the nation

- It has more than twice the 2014 national rate of three per 100,000 
- According to data collected in 2014, Queens continued to have the

highest burden of TB in 2014 with 36% of the city’s cases, at a rate of    
9.2 per 100,000 (NYC DOH, 2015)

♦Although the number of new TB cases in NYC has continued to decline, the  
public health threat remains very present 
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